430 B St.

Colma, CA 94014

May 2, 2011

To Whom It May Concern,

| am delighted to be given an opportunity to recommend Claudia Vargas. She has cared for my 18
month old son, JT, for six months. In that time, she has demonstrated skill, patience and compassion.
As any first time parent will attest, seeking a care provider is an experience wrought with anxiety and
uncertainty. When | met Claudia, my instincts told me that my son would be well provided for at Little
Giants day care. | was correct.

On JT’s first day, | left a crying toddler behind while choking back tears, myself. Just a couple of hours
later, Claudia sent a text message and a photograph to my phone, showing JT playing happily with the
other boys and girls. I'm not sure how | would have made it through that first day without her
considerate gesture. | was impressed by her use of technology to keep her clients informed and to put
them at ease.

Claudia’s embrace of technology doesn’t end at parental communications. She uses it to make unique
craft projects with the children. One example is a construction paper snowman that Claudia created
using digital photos of each child’s face. Our JT Snowman became an instant family heirloom!

It is obvious to me that Claudia loves her job and loves the children in her care. She offers non-
judgmental advice when | ask for her opinions regarding JT’s development and health, demonstrating
her knowledge and experience.

Now that he’s settled in, JT launches out of my arms in the morning and runs towards the door, eager to
see his playmates. When I pick him up in the afternoon, | have to pry a reluctant little boy away from
one of his favorite people, Claudia Vargas. His affection for her is the strongest endorsement that
anyone can give! ‘

Sincerely,

Jennifer Carter



